
KARE

Favorite or Blocking Communities
https://doyoukare.com/docs/heroes/uncategorized/favorite-or-blocking-communities/

Overview
Managing your community preferences helps personalize your experience and enhances the
relevance of content and targeted advertising. Two key tools for this are Favorite Communities
 and Blocking Communities. These features give you control over which communities are
prioritized and which are excluded.

 

Favorite Communities

By marking a community as a favorite, you'll see more content, updates, and opportunities related to
them before others.

 

Blocking Communities

Blocking Communities allows you to exclude communities from your shift list and messaging.
Whether they’re irrelevant, outdated, or simply not a fit, blocking helps keep your content clean and
focused.

 

Favorite and Block Communities

Steps to favorite or block a community:

1. Open a shift detail.
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2. Tap the heart icon to favorite:
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3. Tap the eye icon to block:
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Manage your Preferences

1. Go to Settings

2. Tap Community Preferences to manage your list

3. You can remove your preference at any time
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Need Help?
Our KARE Support Team is here for you:

General Support:  (832) 380-8740

In-App Messaging: Available daily in the KARE app.

Email: herosupport@doyoukare.com

We will get back to you as quickly as possible.

 

Additional Resources

KARE Support Hours
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